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SOVBOI Professional Support
Engineered for Excellence

Quality & Authenticity

*100% Factory Certified
Every E30Max projector undergoes rigorous 12-stage performance and
safety inspections.

* Authorized Seller Guarantee
Warranty valid only through SOVBOI Certified Sellers.
Not sure about the authenticity? Please scan the QR code to activate the
warranty to verify the authenticity.

Fast & Reliable Support

Any issues? We resolve 90% of cases in within 4 hours.
1.Scan for Instant Help

(Prefer direct contact? Use the email below.)
2.Priority Email Support
Contact: support_us@sovboi.com

Template:
Subject:"E30Max Support - [Order Number]"
Text: Country Code + Brief Issue Description(e.g., *US | No Signal*)

Your Feedback, Our Commitment

*Suggest Features
Propose upgrades - Directly reviewed by our engineering team.

*Share Your Setup
Tag #E30Max on social media - Featured users receive exclusive perks.



SOVBOI After-Sales Guide

Your Quick Problem-Solving Companion

1. Projector Tutorials: Video Guides
Scan for step-by-Step Demos

2. Dedicated Support Team

For immediate assistance:

Primary channel: Visit www.sovboi.com> [Contact Support]
(15-min average response | Ticket tracking system)

Alternative channel: Email support_us@sovboi.com
(12-hour SLA | 90% first-contact resolution)

Email Template:

Subject: E30Max Support - [Order Number]
Text:Country Code +Issue Description(e.g.,Us | Blurry Image)




Sovboi

Activate your 3-year warranty!

Scan the QR code to access the official website and registration

will take just one minute!
Please register your warranty within 7 days of purchase.

4 R
@ No subscription required

90-day free replacement

@ Priority customer support

Scan to know more Step-by-step video guide

.

(@ https://sovboi.com (< Support_ us@sovboi.com)
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TROUBLE SHOOTING

Q. Does the projector support accessing the Google Store?
A:The projector supports Google Store and can freely download apps
supported by Google Store.

Q. The copyrighted content from Hulu, Netflix, and similar services

can not be mirrored or cast.

A: This projector offers a range of pre-installed streaming apps that are
oficially licensed. You can go to the homepage > Apps, search
fortheapp, and log in to your account to play the content, For
casting, refer to the "Google Cast' section.

Q. Blurry Image
A: @ Adjust the focus/keystone.
@ The projector and screen/wall must be in an effective distance.

Q. Why doesn't the remote control work?
A:(@ Please make sure you have installed two AAA batteries in the
remote control.
@ Avoid mixing new batteries with old ones in the remote control as
this can result in insufficient power supply and operation issues.

Q. Can L sideload Android Apps onto the projector?
A: Sorry, you cannot sideload Android apps onto the projector.

Q. Auto Focus/Auto Keystone is not working.

A: Please restore the projector to factory settings and try again, if the
issue still persists, please send a video to our service team by email
for assistance

Q. The picture is not bright enough.
A: To enjoy the best viewing experience, we suggest using it in a dark
environment. The darker the room, the better the image.

Q. How can | set the interface language?

A: To set the interface language, simply press the (@) button on
your remote control. Then, navigate to Device Preference in the menu.
Under this section, select Language, where you can choose your
desired language from the available options.

EN 001
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Q: The remote control is missing. Can you send it to me?

A: If any accessories are missing from the package, please contact us at the
email address below and let us know what item is missing. We will get
back to you as soon as possible.Email: support_us@sovboi.com

Q: I can't connect to my soundbar. What should | do?
A: DPlease ensure you have followed the correct connection steps, and make
sure the soundbar is not currently connected to another device.

(@Due to the wide variety of Bluetooth speakers on the market, some
models may be incompatible with our projector (this is a common
industry issue). We are actively working to improve compatibility.For
detailed troubleshooting steps, please contact us via email.

Q: How do I check for initial defects?

A: If you notice any unusual issues—such as the projector suddenly failing to
play videos, distorted images, increased fan noise, failure to power on,
or unexpected shutdowns—please try initializing the projector first. This
will reset the internal settings and may help resolve unexpected
malfunctions.If the problem persists, please contact the seller. Most sellers
respond within 24 hours, so you can rest assured.

Q: | contacted customer service but haven't received a reply.

A: We typically respond within 24 hours, but sometimes our email may be
mistakenly filtered into your spam or junk folder.If you haven't received a
reply after 24 hours, please check your spam folder or reach out to us
again. You can also contact us directly via the “Contact Seller” option in
your order history.

EN 002
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CHECKING THE PACKAGE
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Projector Remote Control
Operating HDMI Cable Power Cable
Instructions
Things to note
recommendation Improper use
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FUNCTIONS OF EACH PART OF THE PROJECTOR

Top View Front View

O

Power Supply

Rear View
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Power Supply Headphones HDMI uUSB
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FUNCTIONS OF EACH PART OF THE REMOTE CONTROL

©

®
©
@
(@)

Installing the remote control

Power Supply lsnxll:z Eiifgal

Quiet Mode YouTube
Focus Adjustment Netflix

Voice Search
Move Back Disney-+

Home @ One-touch focus

Prime video

App Settings
@ Projection Settings

Directional Buttons
(up, down, left, right)

Volume Adjustment

1. Please insert two AAA batteries into the remote control before using it.
2. Do not put new and old batteries together in the remote control.

EN 005
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QUICK START GUIDE

1. Plug the power cord into the

2. Correct placement
outlet

3. Press the power button to start 4. Press the "<" and "Home" buttons
the projector. on the remote control at the same
time to pair the remote control.

4 N I\ N

O oube

\ JooN L J /
5. The projector will start 6. If you want to fine-tune it, press
autofocusing. the focus button on the remote

control to get the best effect.

EN 006



@ https://sovboi.com

PROJECTOR IMAGE SETTINGS

Projection Settings

Press the ((=) )button on the remote control, select
"Projection" from the menu, and then choose the projection
method based on your installation type.

Display Front
. Rear
Video
Front Ceiling

Sound Rear Ceiling

Projection

Language

System

Front projection/ceiling mounting  Rear projection/ceiling mounting

@
© = = © 9

Front projection Rear projection
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INPUT SIGNAL SWITCHING

Press the ( ) button on the remote control and select the
corresponding output terminal from the list that appears.

USB connection HDMI connection

w.. it
2

I
Speaker/headphone connection

Connect a 3.5mm audio cable to the projector's "audio output terminal.”
Connect wired speakers or headphones/earphones directly.

EN 008
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PROJECTOR INSTALLATION AND PROJECTION DISTANCE

Desktop use

D attachment bracket Rotate the bracket Installation completed

until it is fixed

connector

Hanging installation and use

Projection distance and screen size

120Feet
100Feet

40Feet

1.11 2.21 2.77 332 (m)

@Screw type compatible with projector: 1/4 inch screw hole
*The above mounting hardware is not included with this unit
and is for reference only.

EN 009
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APP UP-DOWN AND SETTINGS

Home Menu

This page summarizes the app pages. If you are unable to exit the app
due to network issues, please press the Home( @ ) button on the
remote control to return to the Home page.

pps
=

Netflix

Pldeo | ABEMA

V for the Future

o
g
"c‘ifﬁce'-r N

My Apps

This page will show you all the apps and software you have downloaded.
You can also download any other content you need through the Google
Play Store.

T 10:06

m p’i"“f-‘ﬂdeo —B%NE;}* Sloiie
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B o

» Google Play
Featured Apps

1 Vg
J g Ovivw R
YA

NEWSLIVE

Google TV Settings

((®)) Press the button to open the settings interface, where you can
adjust all the settings related to the Google TV Store, including IP
settings and application settings.

Device Preferences

Favorite Apps. Date & Time

Prime Video
Keyboard

Gboard

AR
§ [E Display & Sound
1 ~
REBERS 1’5 = 4 = Storage
Al

Home screen

DARK NIGHT ; - Google Assistant
ANDDAWN o s
0%
Google Cast

Screen saver
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Setting parameters

Press the ( @ ) button on the remote control to enter the projection
settings interface, where you can change various projector-related
settings parameters.

Display Auto Focus Upon Startup @@

" Auto Focus Displace L]
Video o

One-click focusing > I

Sound
Auto Trapezoid Displace @B

Projection Manual Trapezoid

Aspectratio < Auto D om
P
Y LOVE DEATH TEWILE pL
._ &+ReBOTS

Language
Screen Zoom
System

New Episodes Newseason

Screen reset

m
Send feedback

Have an i r suggestion? Provide feedback about Android

Display ARC
Video HDMI CEC

Power On Source < HOME
Sound
Timed shutdown < Off

Projection  system Update

Language Factory Reset TLH oM

¥ LOVE DEATH
&+ROBOTS

New Episodes

Version 2025526-WLK-01.1.0.1
System
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PROJECTOR IMAGE ADJUSTMENT FUNCTION

Auto Focus Function

The projector will automatically focus when powered on. Moving or
shaking the projector will trigger auto-focus again. You can disable
Power-On Auto Focus and Movement Auto Focus in the settings.

Favorite Apps

Netfiix

EN 013
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Correction

This projector supports Auto Vertical Keystone Correction and Manual
4-Point (4P) Adjustment.

Auto Vertical Keystone: Enable/disable in Settings > Display Settings.
Manual 4P Adjustment: Adjust manually in Settings > Display Settings.

Zoom Setti
This projector

Display Auto Focus Upon Startup @@

Auto Focus Displace
Video g

One<click focusing

Sound
Auto Trapezoid Displace @

Projection  Manual Trapezoid

Language Aspectratio < Auto >

Screen Zoom
System
Screen reset

ngs
supports 75% zoom scaling.

To adjust: Go to Settings > Display Settings > Zoom.

Display
Video
Sound
Projection

Language

System

Additional Tip:

Auto Focus Upon Startup @@
Auto Focus Displace .
One-click focusing >
Auto Trapezoid Displace @
Manual Trapezoid >
Aspectratio < Auto >
Screen Zoom

Screen reset

If you'd like to reduce the screen size even further, you can also adjust the

zoom settings through the Google TV system interface:
1.Press the Settings ((#)) button on the remote.

2.Go to Device Preferences > Display & Sound > Screen Position.

3.Select Zoom In Screen or Zoom Out Screen.

4.Use the center button on the remote’s directional pad to zoom in or out.

EN 014
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WIRELESS CONNECTIVITY

Bluetooth device and remote control Bluetooth

connection:

Click the remote control settings button ( ), open the Remotes &
Accessories mode in the settings page, select Add accessory or Remote,
find a compatible device or remote control to connect.

Settings

Google Play Movies & TV is becoming Shop

e

Google Play Movies & TV is becoming Shop

HK$73 o

Tip

1. To watch Google TV products, you need to make sure your network is
smooth, and it is recommended to use a bandwidth of more than 100Mbit.

. Most of the problems you encounter when using Google TV APP are not
projector problems, but compatibility problems with Google TV itself.

. Due to HDCP copyright protection, wireless casting from mobile devices
to LCD projectors may be restricted for services like Netflix and Hulu. For
optimal viewing, we recommend using the built-in apps on your projector
to stream content directly.

. If you have any questions, please contact us on the official website of
Sovboi: https://sovboi.com

EN 015
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PROJECTOR SPECIFICATIONS

Imaging Technology LCD

Light Source Technology | LED
Resolution 1080P
Focus automatic
Aspect Ratio 16:9 and 4:3

Power Input

100V-240V-50/60HZ

Input Terminal

USB*1/HDMI*1

Output Terminal

3.5mm Headphones

Product Size

305*%118*235mm

Weight

1.8KG

*For any buyers who have any questions and contact us, we promise to
give you a satisfactory solution, an extra 6 months warranty and some
other surprises as a thank you for your support.

© https://sovboi.com
= support_ us@sovboi.com
= support_ jp@sovboi.com
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FCC STATEMENT:

This device complies with Part 15 of the FCC Rules. Operation is subject
tothe following two conditions:

(1)This device may not cause harmful interference, and(2)This device
must accept any interference received, including interfer encethat may
cause undesired operation.

Waming: Changes or modifications not expressly approved by the
partyresponsible for compliance could void the user's authority to opera
tetheequipment.

NOTE:

This equipment has been tested and found to comply with the limits for
aClass B digital device, pursuant to Part 15 of the FCC Rules. These
limitsare designed to provide reasonable protection against harmful
interferencein a residential installation. This equipment generates uses
and can radiateradio frequency energy and, ifnot installed and used in
accordance with theinstructions, may cause harmful interference to radio
communications.

However, there is no guarantee that interference will not occur in a
particularinstallation. If this equipment does cause hamful interference to

radio ortelevision reception, which can be determined by turning the

equipment ofand on, the user is encouraged to try to correct the interfer ence by
one ormore of the following measures:Reorient or relocate the
receivingantenna.increase the separation between the equipment and
receiver.Con-nect the equipment into an outlet on a circuit different from

that to which thereceiver is connected.Consult the dealer or an experi enced
radio/TV technician for help.

FCC Radiation Exposure Statement:

This equipment complies with FCC radiation exposure limits set forth for
anuncontrolled environment This equipment should be installed andop erated
with minimum distance 20cm between the radiator & your body.
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Display Auto Focus Upon Startup €@

o Auto Focus Displace
Video b

One-click focusing > Googe Play
Sound +

Auto Trapezoid Displace @®

Projection Manual Trapezoid >

Aspect ratio < > T oIm
YLOVE DEATH
= +ROBOTS

Language
Screen Zoom
System

New Episodes

Screen reset

2}
Send feedback

Have an jestion? Prov
v.

Display ARC

Video HDMI CEC L]
Power OnSource < HOME > r

Sound I - +
Timed shutdown <  Off >

Projection  system Update >

Language Factory Reset > ] o]

_ SLOVE DEATH

Version 2025526-WLK.01.1.01 1 E+ROBOTS

New Episodes

System
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F—ZXb—VHIE

ZO7/AYro8— 3 BB L TEMHELFEASHE@P) ISHIELTUVETS,
BEI L TAEME REREI> [TAXTLARE] > BB L TEEMEIT
B/ ENENVEZES FHASHE  REREI> [TARTLARE] >
[FHASBEIDORECTEET,

Display Auto Focus Upon Startup @@

-, Auto Focus Displace
Video i
One-click focusing

Sound
Auto Trapezoid Displace @

Projection Manual Trapezoid >

Aspectratio < Auto > THeoIm

v
Screen Zoom s ! FUNE DEATH

Language

System =
Screen reset > Ll

Send feedback

v or suggestic
v
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L 2BEDY R T L (KEY R T L E Google Y RT L) ZEFERALTWL
F9, X— LR, TNETNUTOFIETHRETEET .
LAY 2T LD X — LFAE (BKRT5%)
[RERTE] > [TARTLAKRTE] > [X— LFE]
2.Google ¥ A F LD X — LA (8KR80%)
[P7URE] > [FTNARKRE] > [TARTLAEE] > [BERDUE]
> [BEm%sX—L7 7]
XMADX—LEREEHAEDLED Z LT, BEY A XERA5% F THa/
B ENAEETT,

Display Upon Startup @8
Video

Sound

Projection

Language

System
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74V L RERAE

BluetoothiZfs:

TRV EX—DREEERmT. [VEaOVETIZIEYY | > [7EY V%
EBhnl &EIR L. 8 L7~V BluetoothT /N R &2 #H L ThH HIEEETT-
TLEE W,

Settings

Remotes & accessories

3 Ad

Google Play Movies & TV is becoming Shop

vk

1.Google TVELG % ZHIBHOBRIZ, ZEL/zFy b 7T—0®REBAREERL T
72& L, 100Mbps EoHEHIRDOERAZHEL £,

2.Google V77U OERKFICRET 2HBENZIE, 7RV /7 4—BF
TlkA <, Google TVE D HEIEMICEERAT 2H D TT,

3.HDCPZ'E FaLDHIRICE Y., TRTOLCDFBY =7 Z—TI4.
Netflix**Huluz 7 4 ¥ L RIEHTRET 2 LA TEEFHA, 7RV
IR—ANBDYRT L (F7V) hoBEENetflixkEDT 7Y #1888T 3
ZetEBEOLET,

4ZFRRAL AN TIWE L5, https://sovboi.com & ¥ SovboiZ TH L
EhtE{Zan,
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BB LCD

b E5 301} LED

BRI E 1080P

73—Hh2R BE)

T AR ML 16:9 / 4:3

BIREAN 100V-240V-50/60HZ
ANimF USB*1/HDMI*1
HhimF 3.5mmAy F74>
wiFHAX 305*%118*235mm
BE 1.8KG

CAPELRREHNTETVELES UToLThhoEgEETEMLEhE

{F2&
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